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Serving the Healthcare Community



An Unbiased Healthcare Community Data Trustee 
We work with…

Payers

State government 

organizations

Health Information 

Exchanges (HIEs)

ACOs

Practice Management 

Systems

Other healthcare 

partners

Healthcare providers

Billing Services

Clearinghouses



Claims Management

Eligibility + Benefits

Revenue Cycle Management

Authorizations

Attachments

File Tool

Alerts

Records Exchange

Results

Identity Management

Direct

Beta Products:

Dashboards

Reports

3 Lines of Business



s



Patient Centered Data Home (PCDH)



ALERTS



ALERTS

The CHIE Alerts system sends you secure notifications when your patients are 

admitted to, or discharged from, a hospital or emergency department, so you can 

offer prompt post-acute care.

Delivered via CHIE Direct,

SFTP, or HL7 message pulled directly into 

your EHR

Historical Look-Back to view number of 

previous admissions

Real-time or custom

notification delivery times



Pediatric Patient Data

• Provides a summary of care for children 
with chronic issues

• Adding Therapy Providers

• Identifies provider of care and care teams

• Gives parents access to the data

• Parents can securely forward data as 
needed



Controlled Substance Medication Integration

Providing access to the clinician 

through their EHR

Providing alerts to 

primary care

• 23 Utahns die every month

• Drug poisoning deaths have outpaced deaths due to firearms, falls, and motor 

vehicle crashes in Utah.     

Source:  Utah Attorney General

Ensuring accurate 

patient matching

6
Utahns die every week from 

opioid overdose

80%
Of hard heroin users start with 

prescription opioids



ePOLST
Electronic Physician-Ordered Life Sustaining Treatment

Patient and caregiver access

Critical for EMS and Emergency 

Departments

Electronic statewide registry

Honoring the patient's last wishes

Public and Patient Education

121
Nursing 

Facilities

160
EMS

Agencies

50
Hospitals with 

Emergency 

Departments



Falls Prevention

Identifying patients at risk Increasing timeliness of care

Educating Providers and Patients 

regarding resources

• Accidental falls for older adults are the number one trauma activation at Intermountain Medical Center and

represent 30% of all trauma patients and 35% of trauma deaths.

• 35.7% of patients in the Utah Trauma Registry are 65 years and older, 87% of them had at least one fall.

• For older adults hospitalized after a fall, 38% suffer a hip fracture and 24% are diagnosed with a head injury.

Intermountain Healthcare, Intermountain Medical Center, 2017-2018 

Trauma System Advisory Committee meeting, June 12 2017

35%
Trauma deaths caused by falls at 

Intermountain Medical Center



Newborn Screening

Ensuring data is delivered electronically and securely to:

• Pediatricians

• Birthing Hospital

Improving accuracy and timeliness

Digitizing orders and results delivery for 

newborn screening (heel stick)



A big Thank You to

Rep. Brad Daw (District 60)

House Bill 77 Health Information Amendments




